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Preferred Contact Method
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DETAILS

Complaint Owner

Notes

Complaint Details

Phone

Morning

Customer stated that she wants to take her money out
the bank due to inconvenience.

Customer was at the New Orleans Way in Brandon Ms and was attempting to get $200.00 and it would not
work, she tried for $150.00 and did not work, the machine then shut down, visa picked the transaction up as
Suspected Fraud, Sending this to the ITM Leaders as well maybe needs to reboot the machine.

She was complaining because the downtown BankPlus is closed and she has to drive either to Greenfield
location which she says the machine hardly ever works, or go to the Pearl or Dogwood Locations. Says she is
tired of it and is going to start taking her money out of this bank. Customer callback is| | Gzl&
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Rankin County Banking Center
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